
 
CLAIMS: CONTACT DETAILS 
 
ASCOT 
 
TEL: 0161 494 3412 (Fax no: 0161 494 3401) 
 
Claims Office Contact Details 
TCM Advisors Limited 
Maxron House, Green Lane 
Romiley, Stockport 
Cheshire SK6 3JQ 
 
enquiries@tcmclaims.com  
 

 
CATLIN 
 
TEL : 02920 386672  
HELPLINE: 0800 066 5364 
 
P.O. BOX 29 
CARDIFF 
CF10 3YR 
 
catlininsuranceuk@cl-uk.com  

 
BRIT MOTOR POLICIES 
 
TEL: 0208 911 6700 
HELPLINE: 0800 3289076 
 
VALENTINES HOUSE 
51/69 ILFORD HILL 
ILFORD IG1 2DG 
 
newclaims@autoaccidentclaims.co.uk  
 

 
ENSIGN - QBE INSURANCE (EUROPE). 
 
TEL: 01245 272700 
HELPLINE: 0808 1008181 
 
ONE COVAL WELLS 
CHELMSFORD 
ESSEX CM1 1WZ 
 
newclaim.motor@uk.qbe.com 
 

 
CHAUCER MOTOR POLICIES 
 
HELPLINE: 0800 072 2050 
GLASSLINE: 0800 587 0808 
 
CHAUCER HOUSE  
PROSPECT BUSINESS PARK 
THANET WAY 
WHITSTABLE CT5 3FD 
 
Chaucer.claims@chaucerplc.com  
 

 
HIGHWAY INSURANCE 
 
TEL: 0871 2226062 
 
enquiries@highway-insurance.co.uk 

 
EQUITY RED STAR 
 
TEL: 0870 2427079 
HELPLINE: AS ABOVE 
GLASS HELPLINE: 0844 5611934 
PO BOX 51  
SWANSEA SA7 9LZ 
 
claims@equitygroup.co.uk 
 

 
NEWLINE 
 
HELPLINE: 0845 013 1506  
 
PO BOX 119 
CHELTENHAM 
GLOCS  
GL51 4YD 
motorclaims@theclaimsservice.com   

 
JUBILEE MOTOR POLICIES 
 
TEL: 0208 918 8000 
HELPLINE: 0800 435644 
 
SIDCUP HOUSE 
STATION ROAD 
SIDCUP DA15 7EX 
 
claims@wnsa.com  
 

 
SUMMIT AT LLOYD’S 
 
TEL: 01245 396396 
HELPLINE: 01245 396655 
WINDSCREEN HELPLINE: 0800 9806887  
AMLIN HOUSE 
PARKWAY 
CHELMSFORD CM2 0UR 
 
notifications@caaonline.co.uk  

 
NOVAE 
 
TEL: 0131 556 2727 
HELPLINE: 0800 783 8230 
 
ELLIOT HOUSE 
8 - 10 HILLSIDE CRESCENT 
EDINBURGH 
EH7 5EA 
 
newclaims@autoaccidentclaims.co.uk  

 
LIBERTY 
 
Countrywide Accident Assistance (CAA):- 
 
TEL: 0845 505 1600. 

PLEASE CORRESPOND ON CLAIMS MATTERS DIRECTLY WITH THE RELEVANT CLAIMS DEPARTMENT 
THB London Market and THB Motor Fleet are trading styles of Thompson Heath & Bond Limited, authorised and regulated by the Financial Services Authority. 

Thompson Heath & Bond Limited is registered in England and Wales, company registration number 929224.   
Registered office 107 Leadenhall Street, London EC3A 4AF 


